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Setting the scene• The world is being transformed by a series of profound technological 

changes – the second machine age

• Digital technology is changing all of our lives, the way we work, our society and our 

politics

• Over the the next 20 years, 35% of jobs will become automated and most jobs 

don’t yet exist

*House of Lords Digital Skills Paper 2015



Digital impacts on our everyday activities

• Public transport 

• Pay for coffee

• Agriculture & farming

• Household goods, shopping

• Keeping fit

• Banking

And in every career we choose



All jobs will have a digital element



















Low : Skill, Wages, 
Aspiration, Income

High : Skill, Wage, 
Aspirations, Income















• “The millennial generation, 
born between 1980 and 2000 
now entering employment in 
vast numbers, will shape the 
world of work for years to 
come. 

•

Attracting the best of 
these millennial workers is 
critical to the future of 
your business. Their career 
aspirations, attitudes 
about work, and 
knowledge of new 
technologies will define 
the culture of the 21st 
century workplace”.





Generational Tensions?







More EQ … Less IQ

“The workplace and workforce are going to change pretty 

dramatically as we look forward. The entire concept of work is going 

to become more flexible. The skills needed in the workforce are 

going to be less about IQ and a little bit more about EQ, because if 

you think about it, a lot of IQ knowledge is going to be available at 

our fingertips through hand-held devices and the computer and 

technologies that we have at our disposal.” 

Deborah Henretta, 
Group President, Asia & Global Specialty Channel
Procter & Gamble







World Economic Forum – Future Jobs Report 2016





Exeter & Heart of Devon Skills Partnership

“Digital is fundamental to Exeter & Heart of Devon achieving 

a world-class workforce where every individual matters. 

We want to reduce the Digital Divide by increasing 

everyone’s digital skills, as 90% of new jobs need them, and 
23% of people lack even basic digital skills. 

AND we want to improve Digital Depth to maximise the assets 

and opportunities of the University, Exeter Science Park, the 

Met Office and other businesses and collaborations in our 

burgeoning IT/Tech sector.”

Mark Shepherd, Chairman



What can you do?

1. Maximise your digital talent

2. Develop your digital vision

3. Partnerships and collaboration

4. Bring digital to the top



Keep in Touch

julie@cosmic.org.uk

@cosmicjulie
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